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IT Special Projects 
and Video Creation Coordinator

UMass Amherst is one of the major public research universities in America. 
Nestled in idyllic Amherst, Massachusetts, the campus is consistently ranked 
among the top public research universities in the nation, and offers a rich cultural 
environment in a rural setting close to major urban centers. Amherst, situated in 
the lovely Pioneer Valley, was rated the #1 college town in America by US News 
and World Report. UMass Amherst IT is a dynamic and exciting organization with 
a mandate for continuous improvement. If you are an enthusiastic and innovative 
individual, we invite you to apply.

The IT Special Projects and Video Creation Coordinator leads special projects, 
mostly related to modern IT communications for the campus community. 
 The responsibilities of the Coordinator include growing the use of modern 
communication skills in the UMass IT organization; training team members in 
modern communication (such as social media) skills; and providing more effective 
technology messaging for the campus community as new mechanisms for 
messaging emerge.

This position requires significant media planning and design skills to build 
programs and templates for efficient reuse across the organization. The goal is to 
increase transparency and training for the campus community as technology 
communication mechanisms evolve. The position requires significant experience in 
communication strategies, video, and social media to deliver key messages to the 
community, as well as to advance special project goals. This position collaborates 
with, and aligns with protocols from, University Relations.

The position is wide ranging and duties will vary significantly based on project and 
other needs. The successful candidate will form teams across IT units and involve 
non-IT team members as needed to produce technology and related content in a 
timely manner. The IT Special Projects and Video Creation Coordinator will lead 
these teams in promoting key strategic messages, promoting IT incident-related 
messages, and in helping to meet technology training needs for the campus 
community in order to make more content available. 

Imagine, create, and produce a variety of communications messages and create 
plans to increase video offerings for the campus community to be used on demand. 
This position will also work on other (in some cases non-media) IT special projects 
as assigned. The successful candidate must have the ability to work in a fast-paced 
environment, often while leading a high performing team. 

For full position announcement, including required qualifications and to apply 
online, please visit:  

http://umass.interviewexchange.com/jobofferdetails.jsp?JOBID=82968

Include letter of application, resume, and the names, titles, and telephone numbers of 
at least three current references. Apply by April 21, 2017, for priority consideration; 
however, applications will be accepted until the position is filled.

The University of Massachusetts Amherst is an Affirmative Action/Equal 
Opportunity Employer of women, minorities, protected veterans, and individuals 
with disabilities and encourages applications from these and other protected 
group members.


